@ Bridge IT Support T

(We Watch. We Respond. You Focus on Business.)

O Proactive IT Support That Never Sleeps

Downtime doesn’t wait for business hours—and neither do we. At Bridge IT, our 24/7
Monitoring & Support services ensure that your systems are always under watch, issues

are identified early, and help is just a call away, anytime.

VWhether you're managing remote teams, retail stores, warehouses, or critical cloud
environments, we provide peace of mind with real-time monitoring, automated alerts, and

rapid human response.

@ Why 24/7 Support Matters

Technology is the backbone of your operations. Without active monitoring, issues can go

unnoticed until it's too late.
With Bridge IT, you get:
e & Real-Time Infrastructure Monitoring
. Automated Alerts for Failures & Anomalies
e & Instant Remote & Onsite Support
. Continuous System Health Checks
o & Smart Issue Resolution with Root-Cause Analysis

“Don't wait for a system to break—know the moment it's about to.”
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= What We Monitor

System VWhat We Watch

®® Servers CPU load, memory, disk usage, and service uptime.

@ Networks Latency, bandwidth spikes, dropped packets, device status.
() Firewalls & VPNs Connection stability, breach attempts, traffic logs.

8 WiFi Access Points Uptime, signal strength, user load.

Cloud Services Availability, APl health, backup success, cloud costs.

& How It Works

1. Install Monitoring Agents — Lightweight tools across endpoints, servers, and

networks.
2. Set Thresholds — Customized alerts for each client’'s environment.
3. Get Notified Instantly — SMS, email, or dashboard alerts for abnormal activity.

4. Take Action — Automated or technician-led resolution—before it becomes

downtime.

R Support Channels
o ™ Remote Assistance — Via AnyDesk, TeamViewer, or custom client portals.
e & Onsite Call-Outs — Available across South Africa for critical issues.
e (O Phone, Email, WhatsApp — Multiple channels to fit your workflow.

o [3 Ticketing System — Logged, tracked, and SLA-driven response.

@ Smart Issue Resolution
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Root-Cause Analysis — Fix the problem, not just the symptom.
Incident History Logs — Know what happened, when, and why.
Escalation Procedures — Dedicated technical escalation paths.

Performance Reports — Weekly/monthly insights for informed decisions.

@ Why Choose Bridge IT Monitoring & Support?
. Certified, Experienced Technicians
. Fast Response Time SLAs
e () Security-Centric Operations
e [ Custom Support Packages for SMEs & Enterprises

e zA Locally Based, National Reach

& Stay Ahead of IT Issues

Let Bridge IT keep your systems healthy, your users productive, and your business

secure—24/7.

Re Callus: +27 87 152 0337
Email: help@bridgeitsupport.co
@ \Web: www.bridgeitsupport.co

“With Bridge IT on watch, your systems are never alone.”
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