Simon U

Server Infrastructure Specialist | Bridge IT Technician

& Professional Overview

Dedicated IT professional with expertise in managing server infrastructure, backups, and
storage solutions for optimal performance and reliability. Specializing in both physical and
virtual environments, | ensure seamless operations, data integrity, and disaster recovery
preparedness.

$& Core Responsibilities

v Server Management — Overseeing physical and virtual servers (VMware/Hyper-V)
for stability and efficiency.

v Backup & Recovery —Implementing and maintaining secure backup solutions to
prevent data loss.

v Storage Solutions — Managing SAN/NAS systems for scalable and efficient data
storage.

v & Virtualization — Optimizing VMware/Hyper-V environments for performance and
resource allocation.

' B Documentation — Keeping detailed records of server configurations, updates, and
incident reports.

@ How | Support Customers

o & Proactive Maintenance — Preventing downtime through regular server health
checks and updates.

o (9 Data Protection — Ensuring backups are reliable and recoverable in case of
emergencies.

© 4 Performance Tuning — Optimizing server environments for speed and efficiency.
o Q) Security Compliance — Applying best practices to safeguard server infrastructure.

Technical Proficiencies

Virtualization: VMware vSphere, Microsoft Hyper-V

Backup Solutions: Veeam, Acronis, Windows Server Backup
Storage Systems: SAN, NAS, RAID configurations

¥R Tools: PowerShell, Active Directory, Windows/Linux Server

> Work Philosophy

"A well-maintained server infrastructure is the backbone of any organization. My goal is to
ensure reliability, security, and scalability—so businesses can focus on growth.” %
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