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Your Trusted Partner for Cloud, Managed I'T Services & Infrastructure
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At Bridge IT Support, we empower businesses with scalable, secure, and cost-effective IT
solutions tailored to drive efficiency and growth. Our expertise spans cloud computing,
managed IT services, and IT infrastructure, ensuring seamless operations and enhanced
productivity.

Our Mission:
Deliver reliable, innovative, and future-proof IT solutions
Provide 24/7 expert support to minimize downtime
Ensure cybersecurity and compliance across all operations

Cloud Solutions

We help businesses migrate, manage, and optimize cloud environments for agility,
security, and cost savings.

OF=

Onsite | Cloud | Connectivity
S

https://bridgeitsupport.co | 359 Surrey Ave, Randburg | info@bridgeitsupport.co




Key Offerings:
Cloud Migration & Deployment

e Seamless transition to AWS, Azure, and Google Cloud
e Hybrid & multi-cloud strategies
e /ero-downtime migrations

Cloud Security & Compliance

e End-to-end encryption (data at rest & in transit)
e SOC 2, HIPAA, GDPR compliance
e Identity & Access Management (IAM)

Cloud Cost Optimization

e Right-sizing cloud resources
e Reserved instance planning
e Automated scaling

Managed Cloud Services

e 24/7 monitoring & support
e Backup & disaster recovery
e Performance tuning

Managed IT Services

Our proactive IT management ensures your systems run smoothly while reducing
operational costs.

Key Offerings:
Helpdesk & Technical Support

e 24/7 remote & on-site support
e Fastresponse times (SLAs starting at 15 minutes)
e Employee IT training

Cybersecurity Services

e Next-gen firewalls & endpoint protection
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e Phishing & ransomware defense
e Dark web monitoring & threat intelligence

Network Management

e SD-WAN & VPN solutions
e Wi-Fi optimization & security
e Bandwidth & traffic monitoring

IT Strategy & Consulting

e T[echnology roadmaps
e Vendor & license management
e Budget optimization

IT Infrastructure Solutions

We design, deploy, and manage high-performance IT infrastructure for businesses of all
sizes.

Key Offerings:
Enterprise Hardware Solutions

e Servers, workstations, and storage (Dell, HP, Lenovo)
o Networking equipment (Cisco, Juniper, Meraki)
e Meeting room & collaboration tech

Data Center & Virtualization

e On-prem & colocation hosting
e VMware & Hyper-V virtualization
e Disaster recovery planning

Unified Communications

e VoIP & cloud phone systems
e Microsoft Teams & Zoom integration
e Call center solutions

Infrastructure Monitoring & Maintenance




e Predictive maintenance
e Patch management
e Performance optimization

Certified Experts — AWS, Microsoft, Cisco, CompTIA-certified engineers
Proactive, Not Reactive — We prevent issues before they disrupt your business
Transparent Pricing — No hidden fees, flexible contracts

Customer-Centric Approach — Tailored solutions for your unique needs
Proven Track Record — 95%-+ client retention rate

Step 1: Assessment — We analyze your IT environment and business goals.
Step 2: Strategy — Customized roadmap for cloud, security, and infrastructure.
Step 3: Implementation — Seamless deployment with minimal disruption.
Step 4: Ongoing Support — 24/7 monitoring, optimization, and reporting.

Case Study 1:

Client: Mid-sized financial firm
Challenge: Outdated infrastructure, security risks

Solution: Migrated to Azure, deployed Zero Trust security
Result: 40% cost savings, 99.99% uptime

Client Testimonial:

"Bridge IT transformed our IT operations. Their cloud solutions and support are
unmatched!" — Levi M, Managing Director, Mogorosi Communications
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| GET STARTED'

R CallUs: 087 152 0337
Email Us: info@bridgeitsupport.co
@ Visit Us: https://bridgeitsupport.co

Next Steps:
Free IT Audit — Identify gaps & opportunities
Custom Proposal — Tailored solutions for your business

24/7 Support — We're here when you need us
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