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WELCOME TO

al

BI€

END-TO-END SOLUTIONS TO MAXIMIZE YOUR COMPANY’S PRODUCTIVITY

With over 10 years’ experience in |IT, we believe in offering a client a consolidated
solution with one point of contact. Our ultimate goal is a long-term relationship
with each of our customers.
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A BRIEF HISTORY OF

Qur Journey

® 2013

Infin8 Business Technologies was
A ® 2020
ounded and became a Toshiba reseller, Foustrak Cloud PBX and voice
selling office automation to businesses deol branch
2014 @ eployment to over 90 branches
Became a Samsung reseller ® ;osr;g wide

and started selling PBX

systems to its existing and
newclients @ 2016 African businesses with continuing their

operations remotely due to the covid

Expanded our business to assist South

Became a 3cx and Yealink reseller 2021 @

and started selling cloud PBX pandemic

Formed a strategic partnership with
Jurumani and started selling Cisco

2017‘ frewals @ 2022

Rebranded to Smart Business Systems

and expanded our service offering by Became a Microsoft partner and

Acronis Partner

2018 2023 @

Became a Kyocera partner to expand Formed strategic partnership
our printer offering with Core Group. (Apple ,

2019 @ NitendoandDJl) @ 2024
We have expanded our business

We ventured into the IT space and info the Al and automation space
started selling IT services by becoming business process

2019 o automation specialsts

Landed international client chorus

selling voice and data solutions

call and ported over 5000 lines to us
from Neotel/Liquid Telecom which
we still manage to this day
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Local footprint in all 9 provinces
International footprint — Africa, Asig, Europe

Local & international footprint
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South Africa, Swaziland, Botswana
/Zimbabwe, DRC, Rwanda, Zambia



Achievements

LINES DEPLOYED LOYAL CLIENTS CLIENT SATISFACTION YEARS EXPERIENCE
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Qur Services

Multi-Functional Printers

Cloud PBX
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Connectivity Firewalls

Business Process

Automation

@

Cybersecurity

o
CCtv Access Control Time and Attendance Onsite and Remote

IT Support Solar and Backup Power

Onsite | Cloud | Connectivity

=t N
= —~

—_— e o




Multi-functional Printers
(MFPs)
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Cloud PBX and VolP
Solutions with 3CX

BRIDGE IT OFFERS CUTTING-EDGE CLOUD PBX AND VOIP SOLUTIONS

POWERED BY 3CX, A LEADING PROVIDER IN THE TELECOMMUNICATIONS
INDUSTRY.

OUR CLOUD-BASED PHONE SYSTEMS LEVERAGE THE LATEST IN VOIP
TECHNOLOGY TO DELIVER COST-EFFECTIVE, SCALABLE, AND FEATURE-
RICH COMMUNICATION SOLUTIONS FOR BUSINESSES OF ALL SIZES.

WITH 3CX, ENJOY SEAMLESS INTEGRATION ACROSS DEVICES AND
LOCATIONS, ENABLING REMOTE WORK AND ENHANCING
COLLABORATION AMONG TEAM MEMBERS. BENEFIT FROM ADVANCED
FEATURES SUCH AS AUTO-ATTENDANTS, CALL ROUTING, VOICEMAIL-
TO-EMAIL, AND MORE, ALL MANAGED THROUGH AN INTUITIVE WEB-
BASED INTERFACE.

WHETHER YOU'RE A SMALL STARTUP OR A LARGE ENTERPRISE, OUR
CLOUD PBX AND VOIP SOLUTIONS EMPOWER YOU TO STREAMLINE
COMMUNICATION, IMPROVE CUSTOMER SERVICE, AND BOOST
EFFICIENCY. PLUS, WITH SMART BUSINESS SYSTEMS' DEDICATED
SUPPORT AND EXPERTISE, YOU CAN TRUST THAT YOUR
TELECOMMUNICATIONS INFRASTRUCTURE IS IN RELIABLE HANDS.

Onsite | Cloud | Connectivity
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https://www.youtube.com/watch?v=sOhS3XeZutc

Connectivity

0 vodacom | ()
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—irewall / Network Security
Solutions

BRIDGE IT OFFERS ROBUST FIREWALL SOLUTIONS POWERED BY CISCO MERAKI, ATRUSTED
LEADER IN NETWORK SECURITY. OUR FIREWALL SOLUTIONS PROVIDE ADVANCED PROTECTION
AGAINST CYBER THREATS, ENSURING THE SECURITY AND INTEGRITY OF YOUR NETWORK
INFRASTRUCTURE.

WITH CISCO MERAKI FIREWALLS, ENJOY COMPREHENSIVE SECURITY FEATURES
SUCH AS:

NEXT-GENERATION FIREWALL (NGFW) CAPABILITIES: DEFEND AGAINST
SOPHISTICATED THREATS WITH ADVANCED FIREWALL CAPABILITIES,
INCLUDING INTRUSION PREVENTION, CONTENT FILTERING, AND MALWARE
PROTECTION.

CLOUD-BASED MANAGEMENT: SIMPLIFY FIREWALL DEPLOYMENT AND
MANAGEMENT WITH CENTRALIZED, CLOUD-BASED ADMINISTRATION,
ALLOWING FOR EASY CONFIGURATION AND MONITORING ACROSS YOUR
NETWORK.

SECURE REMOTE ACCESS: ENABLE SECURE REMOTE ACCESS FOR EMPLOYEES
WORKING FROM ANYWHERE, ENSURING THAT YOUR NETWORK REMAINS
PROTECTED EVEN OUTSIDE THE OFFICE.

INTEGRATED SECURITY SERVICES: SEAMLESSLY INTEGRATE ADDITIONAL
SECURITY SERVICES SUCH AS VPN, THREAT INTELLIGENCE, AND APPLICATION
CONTROL TO ENHANCE YOUR NETWORK'S SECURITY POSTURE.

PARTNERING WITH SMART BUSINESS SYSTEMS FOR YOUR FIREWALL NEEDS MEANS
LEVERAGING THE POWER OF CISCO MERAKI'S CUTTING-EDGE TECHNOLOGY,
BACKED BY OUR EXPERTISE AND DEDICATED SUPPORT.

o] Onsite | Cloud | Connectivity
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CCTV Solutions

BRIDGE IT OFFERS COMPREHENSIVE CLOSED-CIRCUIT TELEVISION (CCTV) SOLUTIONS
TAILORED TO MEET THE SECURITY NEEDS OF BUSINESSES OF ALL SIZES. OUR CCTV SYSTEMS
PROVIDE RELIABLE SURVEILLANCE AND MONITORING CAPABILITIES, ENABLING YOU TO
PROTECT YOUR ASSETS, PREMISES, AND PERSONNEL EFFECTIVELY.

KEY FEATURES OF OUR CCTV SOLUTIONS INCLUDE:

e HIGH-QUALITY VIDEO SURVEILLANCE: UTILIZE HIGH-RESOLUTION CAMERAS
AND ADVANCED RECORDING TECHNOLOGIES TO CAPTURE CLEAR AND
DETAILED FOOTAGE OF YOUR PREMISES.

e REMOTE MONITORING: ACCESS LIVE VIDEO FEEDS AND RECORDINGS REMOTELY
VIA WEB OR MOBILE DEVICES, GIVING YOU PEACE OF MIND AND THE ABILITY TO
MONITOR YOUR PROPERTY FROM ANYWHERE, AT ANY TIME.

e« MOTION DETECTION AND ALERTS: RECEIVE REAL-TIME ALERTS AND
NOTIFICATIONS WHEN MOTION IS DETECTED, ALLOWING FOR IMMEDIATE
RESPONSE TO POTENTIAL SECURITY THREATS.

e SCALABILITY AND FLEXIBILITY: OUR CCTV SYSTEMS ARE SCALABLE AND
ADAPTABLE TO ACCOMMODATE THE EVOLVING NEEDS OF YOUR BUSINESS,
WHETHER YOU HAVE A SINGLE LOCATION OR MULTIPLE SITES.

e INTEGRATION WITH ACCESS CONTROL: SEAMLESSLY INTEGRATE CCTV WITH
ACCESS CONTROL SYSTEMS TO ENHANCE SECURITY AND CONTROL ACCESS TO
RESTRICTED AREAS.

WITH SMART BUSINESS SYSTEMS AS YOUR CCTV PARTNER, YOU CAN TRUST IN
OUR EXPERTISE TO DESIGN, INSTALL, AND MAINTAIN A TAILORED SURVEILLANCE
SOLUTION THAT MEETS YOUR SECURITY REQUIREMENTS AND HELPS SAFEGUARD
YOUR BUSINESS.

HIKVISION 1fR

HIKVISION
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Access Control
Solutions

BRIDGE IT PROVIDES CUTTING-EDGE ACCESS CONTROL SOLUTIONS DESIGNED TO ENHANCE THE
SECURITY AND EFFICIENCY OF YOUR BUSINESS OPERATIONS. OUR ACCESS CONTROL SYSTEMS OFFER
ADVANCED FEATURES TO MANAGE AND CONTROL ACCESS TO YOUR PREMISES, ENSURING ONLY
AUTHORIZED PERSONNEL CAN ENTER DESIGNATED AREAS.

KEY FEATURES OF OUR ACCESS CONTROL SOLUTIONS INCLUDE:

BIOMETRIC IDENTIFICATION: UTILIZE BIOMETRIC TECHNOLOGIES SUCH AS FINGERPRINT
OR FACIAL RECOGNITION FOR SECURE AND RELIABLE IDENTIFICATION OF INDIVIDUALS.
PROXIMITY CARD READERS: ENABLE SEAMLESS ACCESS WITH PROXIMITY CARD
READERS THAT ALLOW AUTHORIZED PERSONNEL TO GAIN ENTRY USING RFID OR
SMART CARDS.

CUSTOMIZABLE ACCESS LEVELS: DEFINE AND CUSTOMIZE ACCESS LEVELS BASED ON
ROLES AND RESPONSIBILITIES, ENSURING THAT EACH INDIVIDUAL HAS APPROPRIATE
ACCESS PERMISSIONS.

AUDIT TRAIL AND REPORTING: MAINTAIN A DETAILED AUDIT TRAIL OF ACCESS EVENTS
AND GENERATE REPORTS TO TRACK EMPLOYEE MOVEMENT AND MONITOR SECURITY
INCIDENTS.

INTEGRATION WITH CCTV: INTEGRATE ACCESS CONTROL SYSTEMS WITH CCTV
SURVEILLANCE TO ENHANCE SECURITY MONITORING AND RESPONSE CAPABILITIES.
REMOTE ACCESS MANAGEMENT: MANAGE ACCESS PERMISSIONS REMOTELY VIA WEB
OR MOBILE APPLICATIONS, ENABLING CONVENIENT ADMINISTRATION FROM ANYWHERE,
AT ANY TIME.

WITH SMART BUSINESS SYSTEMS AS YOUR ACCESS CONTROL PARTNER, YOU CAN
RELY ON OUR EXPERTISE TO IMPLEMENT A COMPREHENSIVE SOLUTION THAT
MEETS YOUR SECURITY REQUIREMENTS AND SAFEGUARDS YOUR ASSETS AND
PERSONNEL EFFECTIVELY.
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ime and Attendance
Solutions
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T Services

BRIDGE IT SUPPORT OFFERS COMPREHENSIVE IT SERVICES TAILORED TO MEET
THE DIVERSE NEEDS OF BUSINESSES IN TODAY'S DIGITAL LANDSCAPE.

WHETHER YOU REQUIRE ONSITE ASSISTANCE OR REMOTE SUPPORT, OUR TEAM 30X
OF EXPERIENCED IT PROFESSIONALS IS DEDICATED TO DELIVERING RELIABLE ADVANCED

SOLUTIONS THAT EMPOWER YOUR BUSINESS TO THRIVE. RS

ONSITE AND REMOTE IT SUPPORT:

e ONSITE ASSISTANCE: OUR SKILLED TECHNICIANS ARE Acronls
AVAILABLE TO PROVIDE HANDS-ON SUPPORT AND
TROUBLESHOOTING FOR HARDWARE, SOFTWARE, AND
NETWORK ISSUES, ENSURING MINIMAL DISRUPTION TO YOUR
OPERATIONS.

REMOTE SUPPORT: UTILIZE OUR REMOTE IT SUPPORT SERVICES
TO RECEIVE TIMELY ASSISTANCE AND RESOLUTION FOR
TECHNICAL CHALLENGES, MAXIMIZING UPTIME AND
PRODUCTIVITY FOR YOUR BUSINESS.
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SuUsiness Process

Automation
Zoho
One
a2 slack

i- Fireflies

(3 GRAVITY FORMS
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Solar and Backup Power
Solutions

(171, victron energy Onsite | Cloud | Connectivity
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01. CONSULTATION

02. NEEDS ANALYSIS

An Introduction to Bridge IT and
Tailored advice to align
technology with your business
objectives for optimal efficiency
and growth.

04. IMPLEMENTATION

Expert execution of chosen

solutions with minimal disruption,

ensuring swift deployment and
maximum effectiveness.

In-depth assessment to identify
challenges and customize
solutions for seamless integration.

05. ON-GOING SUPPORT

03. SOLUTION

Dedicated assistance and
proactive maintenance to sustain
peak performance and adapt to
evolving needs.

VWe present a clear and concise
proposal outlining innovative
strategies tailored to your specific
requirements.

Onsite | Cloud | Connectivity
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Qur Partners.
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Some of the brands we work with.

Yealink

l'llill'l
CISCO

Merak

cijr
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Some of our Clients.

W

Turm i Tender
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From Our Clients
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Contact us

g

info@bridgeitsupport.co

087 1520337/

© 60

www.bridgeitsupport.co

iInfo@bridgeitsupport
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